
Canon Color imageRUNNER C3380i 
33 PPM Copier Printer with 
Internet fax and scan and optional fax 
MSRP: $13,000 
Domestic Into Date: October 2006 
Manufacturing Status: New 
Mfr's Max. Monthly Duty Cycle: 120,000 impressions 
Optimum Monthly Volume: 15,000 impressions  
2007 Pick of the Year Winner

 

Recommended 

STRENGTHS 

Color touch-screen control panel features a highly 
intuitive main copy screen as well as Canon’s 
alternative Express Copy screen, which lets users 
program most copy jobs without having to access 
additional menus  
Color Universal Send standard on “I” 
configuration, along with advanced features such 
as searchable PDFs, encrypted PDFs, digital 
signatures and PDF High-Compression mode, 
which results in small color scan file sizes  
Fastest job-stream print productivity of 
competitive models  
Highly reliable  
Large color gamut that exhibited minimal shifting 
over the course of the test  
Lowest price among comparably equipped 
competitive models  
MEAP architecture enables customization of the 
control panel and integration with a wide range of 
document management and other types of 
applications 

WEAKNESSES 

Fair rating for photographic images in copy 
mode—grainy output  
Inaccurate information on remaining paper supply 
displayed in driver unless user first updates the 
information, which is an impractical, multi-step 
procedure  
Lower than average photoconductor and toner 
yields  
Lower than average RADF and bypass tray 
capacities  
More cumbersome paper drawer adjustment 
procedures; instead of sliding a length guide, 
users must remove and reinsert a length guide; 
also, the new size is not automatically detected 

Reliability  
Multitasking  
Administrative Utilities  
Feedback to Workstations    
Ease of Network Setup  
Print Drivers  
Applications Compatibility
Scan Functions
Black Print Quality   
Color Print Quality  
Black Print Productivity   
Color Print Productivity  
Black Copy Productivity   
Color Copy Productivity   
Ease of Use
Feature Set  
Security
Toner/Ink Yield    
Value  
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Other Canon Products to Consider 

Competitive Models 

Options 

Key BLI Lab Test Data 

Security 

Accessibility 

Canon Color imageRUNNER C2880i 
Canon Color imageRUNNER C4080

Konica Minolta bizhub C352 Kyocera KM-C4035E
Oce cm3521 Panasonic DP-C323
Ricoh Aficio MP C3500 Sharp MX-3500N
Toshiba e-STUDIO2500c Xerox WorkCentre 7335

Cassette-feeding unit (Y3) Paper deck (Z1)
Cabinet (P1) Finisher (Z1)
Finisher (Y1) Saddle-stitch finisher (Y2)
Punch unit (M1) Inner two-way tray (D1)
Web Access Software (E1) 512-MB RAM upgrade (C1)
PS Printer Kit (Q1) Encrypted secured print software 

(C1)
Secure watermark (A1) Barcode printing kit (A1)
Digital user signature PDF kit (A1) Super G3 fax board (W1)
Super G3 multi-line fax board (J1) Card reader (C1)
Copy card set 1 (1-30)/(31-100)/
(101-200)

eCopy

imageWARE Scan 
mgr/imageWARE Document mgr  

Test Period Duration: 120,000 impressions
1 service call
Mean Impressions Between Failure or M.I.B.F.: 0 impressions 
1 misfeed per 14,285 impressions
Toner yield of 18,091 impressions 

See the BLI Lab Test Report for complete data/comments 

Network User Authentication Yes IP Address Filtering Yes
MAC Address Filtering Yes HDD Overwrite Opt
HDD Encryption Yes Secure Print Yes

The optional accessibility handle and Remote Operator’s Software Kit 
facilitate wheelchair use, while the optional Braille Label Kit and Voice 
Operation Kit assist visually impaired users.
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